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We have heard you !!

Need Self 
serviceability..

More self -service features !!

Automation, self-service, 
performance…

We have heard you !!
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Introduction to Manage Reason Codes

A reason code is a predefined set of 
category or code used to classify and 
track certain events or transactions

It is  usually a 3 digit number or 
character defined by you in your ERP to 
categorize various reasons that result in 
a deduction or over payment of an 
Invoice for better tracking

What is a Reason Code?

Reason 
Description

Pricing issue

Damage of Goods

P03

DAM

Reason
Code

Example



Why Manage Reason Codes ?

Reason code mappings 
have to be maintained 

continuously by 
AR admins 

because

1

2

3

Regular changes of Payment terms 
with the customers

Changes in input reason codes used 
by customers in remittances
Eg. If Walmart’s deduction code for damage 
changed from 80 to 22, the mappings need to be 
changed

New customers onboarded that 
require new customer specific reason 
code mappings
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How Cash App sets Reason Codes ?

Cash Application 
leverages the information 

shared by the customer 
in the remittance file to 

set the 
Reason Codes

1 Highradius Codes

2 Merge Codes

3 Conditional Codes

4

5
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Data Massaging Codes
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Cash Application 
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in the remittance file to 

set the 
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Highradius Codes
Cash Application sets a default set of internal reason codes for 
various business scenarios.
For eg, Short Payment - USP; Overpayment - UOP
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How Cash App sets Reason Codes ?

Cash Application 
leverages the information 

shared by the customer 
in the remittance file to 

set the 
Reason Codes

1

2

3 Conditional Codes

4
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Custom Field Codes

Data Massaging Codes

Merge Codes
The merge codes are set while merging remittance items due to 
business reasons or ERP requirements.
For eg, Invoice overpayment residuals are merged for SAP ERP

Highradius Codes
Cash Application sets a default set of internal reason codes for 
various business scenarios.
For eg, Short Payment - USP; Overpayment - UOP
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How Cash App sets Reason Codes ?

Cash Application 
leverages the information 

shared by the customer 
in the remittance file to 

set the 
Reason Codes

1 Highradius Codes
Cash Application sets a default set of internal reason codes for 
various business scenarios.
For eg, Short Payment - USP; Overpayment - UOP

2 Merge Codes
The merge codes are set while merging remittance items due to 
business reasons or ERP requirements.
For eg, Invoice overpayment residuals are merged for SAP ERP

3 Conditional Codes
The conditional codes are set based on the information available in 
the remittance.
For eg, If Reference Field = DAMAGE set Reason Code as DAM
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How Cash App sets Reason Codes ?

Cash Application 
leverages the information 

shared by the customer 
in the remittance file to 

set the 
Reason Codes

1 Highradius Codes
Cash Application sets a default set of internal reason codes for 
various business scenarios.
For eg, Short Payment - USP; Overpayment - UOP

2 Merge Codes
The merge codes are set while merging remittance items due to 
business reasons or ERP requirements.
For eg, Invoice overpayment residuals are merged for SAP ERP

3 Conditional Codes
The conditional codes are set based on the information available in 
the remittance.
For eg, If Reference Field = DAMAGE, set Reason Code as DAM

4

5

Custom Field Codes
The custom field codes are similar to condition codes, but this is a 
separate feature used by consultants to set various other item fields 
other than reason code if they have same condition.
For eg, If R.F = Damage, set R.C as DAM and Store Number as 123

Data Massaging Codes
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How Cash App sets Reason Codes ?

Cash Application 
leverages the information 

shared by the customer 
in the remittance file to 

set the 
Reason Codes

1 Highradius Codes
Cash Application sets a default set of internal reason codes for 
various business scenarios.
For eg, Short Payment - USP; Overpayment - UOP

2 Merge Codes
The merge codes are set while merging remittance items due to 
business reasons or ERP requirements.
For eg, Invoice overpayment residuals are merged for SAP ERP

3 Conditional Codes
The conditional codes are set based on the information available in 
the remittance.
For eg, If Reference Field = DAMAGE set Reason Code as DAM

4

5

Custom Field Codes
The custom field codes are similar to condition codes, but this is a 
separate feature used by consultants to set various other item fields 
other than reason code if they have same condition.
For eg, If R.F = Damage set R.C as DAM and Store Number as 123

Data Massaging Codes
The Data massaging codes also serve the same purpose as 
conditional codes. These are used usually by consultants as an 
override of previous reason code mappings
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Introduction to Manage Customer Item Field Mappings

While posting a payment to ERP, 
additional information that is not part of 
the remittance file may have to be sent 
on invoice deductions or non-invoice 
deductions

What is Manage Customer 
Item Field Mappings?

Example

Set Assignment = 1234 if Reference Field starts 
with DAM

Set Customer Number = 9876 if Reference Field 
contains Store12
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Upload Remittance from UI

Manual effort for Remittances that 
are not available in the HighRadius 
system, but available with you

Productivity loss in copy pasting 
the data

Additional efforts to manually 
enter the data for Image files

Visibility of Remittance files used for 
clearing invoices

Systematic audit of remittances 
used to apply the payment
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Upload Remittance from UI



Upload Remittance from UI  - Upcoming Enhancements

Notifications
1

2

Once Payment is ready for 
exception handling again

Any errors/issues occurred with 
the uploaded file

Cash App will actively notify you
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Ignore/Override 
Payment Status

On demand Hold/ 
Terminate Output

Guided Exception 
Handling (CNI, PRLF)

Feature 1 Feature 2 Feature 3

Upcoming Features H2 2024



Take The Survey



Q&A



Thank you!


